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1 OBIIASA XAPAKTEPUCTHUKA OIIOII CI1O
1.1 Hean peasmzanuu OITIOII CIIO

OcHoBHas npodeccruonanpHas oOpa3oBarenbpHas nporpaMmma CpeaHero
npodeccuoHabHOTO OoOpazoBanus, peanusyemas mo mnpodeccun 11.01.08 Omepatop cBsizu
(namee — OIIOII CIIO) mpencraBinser co0oil CHCTEMY JTOKYMEHTOB, pa3paOOTaHHYIO H
yrBepkaeHHy0 B KI'BIIOY «KaHCKkuii MOTUTEXHUYECKUN KOJUJIEIK» C YUYETOM IMOTpeOHOCTEH
PETHOHAJIBHOTO PBIHKA Tpyla Ha ocHOBe DenepaabHOT0 TOCYAapCTBEHHOIO0 00pa30BaTEIbHOTO
CTaHJlapTa cpefHero npodeccuoHanbHOTO 00pa3oBaHuUsl.

OIIOII CIIO pernaMeHTHpYET LEIU, 0KUAAEMBbIE PE3yJIbTaThl, COJAEpKaHUE, YCIOBUSA U
TEXHOJOTUH peanu3aluud 0o0pa3oBaTebHOTO IMpOoIecca, OLEHKY KadecTBa IOJITOTOBKHU
BBIIIYCKHUKA 110 JaHHOU Mpodeccumu.

Ienwto pazpadbotku OIIOII sBisiercst metoaudeckoe obecreuenue peanuzaiuu OI'OC CI1O
10 JAHHOU CIICIMATbHOCTH, PA3BUTHE Y CTY/ICHTOB JTUYHOCTHBIX KAueCTB, a TaKkke (OPMUPOBAHUE
00mux 1 mpodeccuoHaIbHBIX KOMIETSHITNI B cooTBeTCTBHH ¢ TpedoBanusmu GI'OC CIIO.

2 XAPAKTEPUCTHUKA MMPO®ECCUOHAJILHON AEATEJIBHOCTH
BBIITYCKHUKA

2.1 Odaactb npodeccnona bHOM AesaTeabHOCTH (Bhinucka 3 ®I'OC CIIO npodeccun)

4.1. O6nactp mpoheCCHOHATFHON JEATEIIEHOCTH BBIITYCKHUKOB: OKa3aHUE YCIYT TMOYTOBOU
CBSI3M.

2.2 Bujasbl npodeccuoHaabHOI AesiteJbHocTH (Bhimucka u3 ®T'OC CITO npodeccun)

4.3. O6yuatonuiics no npodeccun 11.01.08 OnepaTop cBsI3u rOTOBUTCS K CIASAYIOUINIM BHIaM
JIEITEIbHOCTH:

4.3.1. IlpueM, copTUpOBKa, Bpyue€HHE M KOHTPOJIb MOUYTOBBIX OTMpaBICHUH, OPopMIIEeHHE
MOYTOBBIX OINEPALNH.

4.3.2. Peanuzaius 3HaAKOB MOYTOBOW OIJIATHI, TOBAPOB HAPOIAHOTO MOTPEOICHHUS, TTOAMHUCKI
MEPUOINYECKUX U3TaHHI.

4.3.3. IlpueM u BbIJaYa TOYTOBBIX MEPEBOJOB, OPOPMIICHHE CTPAXOBBIX MOJIUCOB IO
00s13aTeTbHOMY U TOOPOBOJLHBIM BHJIaM CTPAXOBaHUSI.

4.3.4. Oka3aHue yClIyT Ha IIyHKTax KOJIJIEKTUBHOTIO JocTyna B MIHTEpHET.

4.3.5. Yuer, XxpaHeHHE U BbIJa4a JIEHET U IPYTUX IIEHHOCTEH.

2.3 KomnereHuun BbIMYCKHUKA, (hpopMupyemble B pe3yabtate ocBoenus OIIOII CIIO
(Bpinucka u3 ®I'OC CIIO npodeccun)

3.1. B pe3ynbTare ocBoeHMsI 00pa3oBaTe’IbHOI NMPOrpaMMbl y BBITYCKHHUKA JOJDKHBI OBITh
chopmupoBaHbl 001IKE U TPOPECCHOHAIBHBIE KOMITETEHIIUH.

3.2. BIlyCKHUK, OCBOMBILUI 00pa30BaTeNbHYIO IPOTpaMMy, JOJDKEH 001a1aTh CICAYIOIIUMU
o0mmmu komnerenuusmu (naiee - OK):

OK 1. IToHnMate CymHOCTh M COLMAIBHYIO 3HAYMMOCTh Oyayiel npodeccuu, NposiBIiTh K
HEl yCTOWYMBBINA UHTEPEC.

OK 2. Opranu3oBblBaTh COOCTBEHHYIO JE€STEIBHOCTb, MCXOJAS M3 LIEIM U CIIOCOOOB ee
JOCTHKEHUS, ONIPEJIETICHHBIX PYKOBOAUTEIIEM.

OK 3. AnanuzupoBaTb pabouyr0 CUTYAIHIO, OCYIIECTBIATh TEKYIIHI 1 UTOTOBBIA KOHTPOJI,
OLICHKY U KOPPEKIIHI0O COOCTBEHHOM AESITETbHOCTH, HECTH OTBETCTBEHHOCTh 3a PE3yJbTaThl CBOEH
paboTHI.



OK 4. OcymiecTBasTh TOUCK WHGOPMAIIUU, HEOOXOAUMON ISl 3P(PEKTUBHOTO BBITIOTHEHUS
po)eCCHOHAIIBHBIX 3a]1a4.

OK 5. Hcnonp3oBate  MHPOPMALMOHHO-KOMMYHUKAIIMOHHBIE  TEXHOJOTMH B
npo¢eCCHOHATILHOM 1A TEIbHOCTH.

OK 6. PaboraTs B komanze, 3ppekTuBHO 00IIATHCS € KOJUIETaMU, pyKOBOJICTBOM, KIIMEHTAMH.

OK 7. McnonHATh BOMHCKYIO O0SI3aHHOCTh <*>, B TOM YHCJIE€ C IPUMEHEHHEM IOJYyYEHHBIX
npodeCCHOHATBLHBIX 3HAaHUH (1151 FOHOLIEH ).

3.3. Bpbmycknuk, ocBouBmmii [IIIKPC, pomken o6nanate mnpodeccHoHaIbHBIMU
KOMIIETEHIIUSIMU, COOTBETCTBYIOIIMMHU BUIaM JI€ATEIbHOCTH:

5.2.1. Ilpuem, copTUpOBKa, Bpyu€HHE M KOHTPOJIb IOYTOBHIX OTHPABICHUH, OQOpMIICHHE
HOYTOBBIX ONEPALHiA.

[IK 1.1. CobnronaTe MOpPSAAOK KOHTPOJS, OOpaOOTKH, OTHPABKH, BPYYEHHS MOYTOBBIX
OTIIPABJICHUH C YBEOMIIEHUEM O BPYUYEHHUH U MOYTOBBIX OTIPABICHUN O BPYYEHUH, C HAJIOKEHHBIM
IJTATEXKOM.

IIK 1.2. CoGmrogaTe TOpsAIOK TpHeMa, 0O0paOOTKHM, HampaBiICHUN OTIPABKH, BBIJAYH H
KOHTpPOJISI BHYTPEHHUX M MEXAYHapOAHBIX IOYTOBBIX OTHpasieHui, "OtnpaBienuit 1 kiacca",
MHTEPaKTUBHBIX OYTOBBIX OTHPABICHUH.

1K 1.3. Ob6ecnieunBath pabOTy KOHTPOJIBHO-KACCOBBIX MAIIUH MTPH 0(POPMIICHUN TIEPEBOTHBIX
U TI0YTOBO-KACCOBBIX OIEpalUil U APYTUX YCIYr, COOII01asi MHCTPYKIUH 110 SKCIUTyaTallly.

I1IK 1.4. OcymiecTBisATh U OLIEHUBATh MEXaHU3UPOBAHHBIM U aBTOMATU3UPOBAHHBIN IIPOLECC
00pabOTKH OYTOBBIX OTIPABICHUH.

5.2.2. Peanu3anus 3HaKOB MOYTOBOM OIUIAaThl, TOBAPOB HAPOJHOIO MOTPEOIECHUS, MOAIUCKU
HNEPUOINYECKUX U3JTaHUH.

[1IK 2.1. OGecrieunBaTh MOPSAOK XPAHEHUS, ydeTa W PACCHUIKH 3HAKOB IOYTOBOM OILIATHI,
JICHEeXKHBIX CPEJICTB M JPYTHUX YCIOBHBIX LIEHHOCTEH, peaiau3aluyu OeCTUPAXKHBIX U TUPAKHBIX
JIOTEPEHHBIX OUIIETOB C YIETOM MX OCOOCHHOCTEH.

IIK 2.2. IIpenocraBisTh yciayrd MO MHOANKUCKE, KOHTPOJIMPOBATH Hpolecc 0O0paboTKU
NEPUOANYECKUX MEeYaTHBIX U3JaHUM B OT/EJIEHUU MOYTOBOU CBA3M (0(opMIIEHHE, IEPEAPECOBKA,
JIOCTaBKa, IPHEM 3aKa30B MO KaTajoram).

[1K 2.3. Peain3oBBbIBaTH TOBaphl HAPOIHOTO MOTPEOICHUSI.

5.2.3. IlpueM u BbIaua MOYTOBBIX IMEPEBOJOB, O(OPMIIEHHE CTPAXOBBIX IOJUCOB IO
00s3aTeNIbHOMY U I0OPOBOJILHBIM BHUJIaM CTPAaXOBaHUS.

1K 3.1. OGecneunBaTh 1 KOHTPOIMPOBATH MOPSAJOK IIpUEMa MEPEBOIOB JEHEKHBIX CPEICTB,
raTexeil (KOMMYHaJIbHbBIX, MyHULIMIIATbHBIX ) U JICHEXKHBIX BBIIJIAT.

I[IK 3.2. Okxa3piBaThb MOYTOBO-OAQHKOBCKHE yCIAyrH (BKJaabl, OaHKOBCKHE KapThl,
NOTPEOUTENTBCKUE U SKCIIPECC-KPEUTHI) U OLIEHUBATh HX.

I1K 3.3. Ocy1ecTBaATh SKCIUTyaTal[Mi0 TEPMUHAIA CAMOOOCITYKUBAHHUSL.

[IK 3.4. OdopmiaTh CTpaxoBble MOJKMCHI MO 005S3aTe€ILHOMY U JOOPOBOJILHOMY BHUJIaM
CTpaxOBaHMsI.

5.2.4. Oka3aHue yCJIyT Ha MMyHKTaX KOJUIEKTUBHOTO OCTyMa B IHTepHeT.

I1K 4.1. PaGoTath Ha mporpaMMHOM 000pY/IOBaHHUH, YCTAHOBJICHHOM B ITYHKTE KOJUIEKTUBHOTO
nocryna (ITK/T).

I[IK 4.2. OcymecTBiasaTh TEXHUYECKYIO OKCIUTyaTallMl0 CPEJICTB BBIYMCIUTEIBHON U
OpPTITEXHUKHU.

[IK 4.3. Hcnonb30BaTh MNpH OKa3aHUHM YCIYr HACEJICHUIO JIOKAJIbHYI0 U TJI00AJIbHYIO
KOMIIBIOTEPHYIO CETh, OCHOBHbIE HH(OpPMaIIMOHHBIE pecypchl: ceTh MHTepHeT, TexHomoruio WWW.

5.2.5. Yuer, XxpaHeHue U BblJjaua ACHET U IPYIUX LEHHOCTEH.

[1K 5.1. KnaccuduiupoBaTs I€HEKHBIE CPEICTBA M YCIOBHBIC IIEHHOCTH B OTPACTH TTOYTOBOM
CBSI3M U ITPOU3BOJUTH UX yYET.

[IK 5.2. CobnromaTh MOPSIOK XpaHEHHUs, y4eTa M PACCHUIKA 3HAKOB TOYTOBOM OILIATHI,
JEHEXKHBIX CPEJICTB U IPYTUX YCIOBHBIX LIEHHOCTEM.



IIK 5.3. OpFaHI/IBOBBIBaTB ACATCIIBHOCTD MOYTAJILOHOB IO JOCTABKC ACHCIKHBIX IMCPEBOAOB U
IICHCUH Ha JOMY, aHAJIM3UPOBATh U OUCHHUBATH OTUCT IMMOYTAJIbOHA.



